
A NiSource Company 

September 20,2004 

Ms. Beth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
P. 0. Box 615 
Frankfort, KY 40602 

KO. Box 14241 
2001 Mercer Road 
Lexington, KY 40512-4241 

SEP 2 6 2604 

Dear Ms. O’Donnell: 

Pursuant to the Commission’s Order dated July 20, 2004 in Case No. 1999-165, 
Columbia Gas of Kentucky, Inc., (“Columbia”) hereby submits its report on the status of 
its Customer CHOICESM program An original and ten copies are enclosed. 

If you have any questions, please give me a call at (859) 288-0242. 

Sincerely, 

Director, Regulatory Policy 












